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ABSTRACT KEYWORDS  
The leader's performance in managing schools significantly affects an organization's 
sustainability, which will impact the organization's progress. The leader's performance 
will increase if he gets influence from the leader, has knowledge in organizational 
management, has a commitment to the organization, and has leadership that can 
influence and direct and is an example for followers. This study aims to determine the 
performance of school coconuts through influencing factors such as knowledge 
management, organization commitment, and transformational leadership. This 
research was located at the Buddhist Senior High Schools in DKI Jakarta Province. The 
study used a quantitative approach with a survey method and used path analysis with 
SPSS 26. The unit analysis in this research was schoolteachers. The population in this 
study was 248 teachers and a sample of 151 teachers. The results of this study state that 
there is a significant effect that there is a positive and significant influence between 
knowledge management, organizational commitment, and transformational leadership 
on the performance of school principals. The results of this study are expected to help 
develop the school principals' ability to gain insight and knowledge in the form of actual 
practice in managing the school they lead. 
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Introduction  

The school head is a professional in the school organization who has the task of managingi all sources of the 
school organization and collaborating with teachers in educating students to achieve educational goals (Matondang, 
2021). As a leader in the educational institution, the school head is entrusted with the responsibility to ensure that 
the school runs efficiently. The students can be provided with the best and quality education which in turn becomes 
an indispensable workforce for the community and the state (Robbins & Coulter, 2017). School heads, which form the 
core of school leadership teams, are increasingly cited as important determinants of school effectiveness. Thus, the 
principal plays a vital role as the prominent leader of the school and will significantly influence all aspects of the 
school's functioning with his behavior, personal characteristics, and biases (Melly, 2019).  

This view has brought them additional scrutiny in the recent education policy debate about improving 
schools. In terms of performance, principals are expected to have sufficient knowledge of management, organizational 
commitment, and leadership to direct, motivate, and lead all school members, supported by a conducive work climate 
(Mardiah, 2019). The school head's performance can be observed from the willingness, ability, action, and behavior 
shown in completing institutional tasks. Performance is a performance process in achieving the objectives of 
education programs in schools. The achievement of the school head's performance is influenced by several variables, 
including leadership, knowledge, and educational backgroun (Luddin, 2013). The principal's performance is influenced 
by adequate knowledge management. Knowledge management is also known as knowledge management (Gonzalez & 
Martins, 2014). Knowledge management is a blanket term that includes all policies, practices, conventions, and 
customs related to finding, obtaining or capturing, storing for future access, manipulating, sharing, and applying data, 
information, and insights to organizational work processes (Koenig, 2018).  
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Literature review 

Knowledge management is a managerial function responsible for the regular selection, implementation and 
evaluation of strategic knowledge related to organizational goals aimed at increasing organizational capability in 
handling knowledge internally and externally to advance organizational performance (Mukhtar et al., 2020). 
Knowledge management holds authority over most capabilities. This is influenced by the actions and decisions of all 
individuals, especially the principal's performance (Castaneda et al., 2018). In addition, the principal's performance is 
also strongly influenced by the organization's commitment to developing the principle of obedience, existence, 
involvement, and willingness to be in the organization (Bahjat Abdallah et al., 2017).  

Organizational commitment is a form of identification, loyalty, and involvement expressed by employees 
towards the organization or unit (Gibson, Donelly, Ivancevich, 2012). In school organization, the principal as a leader 
is required to show a high commitment in carrying out his duties and responsibilities (Griffin, 2014). Organizational 
commitment is the identification of one's feeling of belonging to and towards the organization. Principals with high 
commitment will perform well (Meyer, J. P., & Allen, 1997). Principals who have a high commitment consistently deliver 
high fighting power and do not give up easily when facing various problems and obstacles in carrying out their duties.  

In organizations, leadership becomes one of the factors to determine the achievement of organizational goals. 
Without leadership, it won't be easy to realize organizational goals. This is because no one will provide instructions, 
encouragement, and motivation to achieve these goals. Leadership is concerned with influencing and motivating 
organizational members to contribute to achieving organizational goals (Daft, 2008; Gibson et al., 2009; Steven 
McShane & Glinow, 2010). Transformational leadership is a leadership style in which the leader encourages and 
motivates his members to bring about change in the organization. Transformational leaders only focus on the future, 
dare to take risks, and dare to change despite challenges (Niphadkar & Kuhil, 2017).  

Transformational leadership can occur when a leader takes three approaches. The approach is: First, a leader 
raises members' awareness about the importance of his task. Second, the leader makes his members aware of 
developing their respective personal competencies. Third, leaders motivate their members to work for the 
organization's good and not just for personal interests (George & Jones, 2012).  

According to the previous research and experts above, many issues have happened in the educational 
institution related to the school leaders regarding the quality of performance (Mesmer-Magnus et al., 2017). The school 
leader's performance was impacted by how the leader understands how to manage the institution by their knowledge 
of management. Another previous research stated that the presence of organizational members needs commitment. 
The organizational commitment brought a high level of performance to the leader (Acheampong et al., 2016). The 
leader's organizational commitment and transformational leadership are the main factors that influence the 
performance more (Emmanouil et al., 2014). The researcher would like to study the school head's performance which 
is controlled by some essential and fundamental factors such as knowledge management, organizational commitment, 
and transformational leadership in the senior high school.   

Methods 

Research Setting & Approach 

This study was conducted at Buddhist Senior High Schools in DKI Jakarta Province. The study was done for 
eight months. This study used a quantitative approach with a causal survey method based on assessing the school 
head's performance. This study described a survey method involving data collection to measure, evaluate, and test 
hypotheses or answer questions through other parties' understanding of specific problems. This survey method was 
useful for obtaining information by describing one or more characteristics of a particular population. 

Validity & Reliability 

 
Table 1. Result of Validity Test 

Instrument N Valid Item Invalid Item 

Performance 50 43 7 

Knowledge Management 50 45 5 

Organizational Commitment 45 43 2 

Transformational Leadership 45 43 2 

 
 

Table 2. Result of Reliability Test 

Instrument Valid Item Alpha Value Note 
Performance 43 0,920 Reliable 

Knowledge Management 45 0,944 Reliable 

Organizational Commitment 43 0,963 Reliable 

Transformational Leadership 43 0,834 Reliable 
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Research Instrument 

Performance is a measure of the quantity and quality of the contribution given by the principal for the purpose 
of producing work units and school organizations, namely with indicators (1) in carrying out tasks at school, (2) the 
principal must be able to carry out his role, (3) both as a educators (educators), (4) education managers (managers), 
(5) administrative implementers (administrators), (6) teacher coaches (supervisors), (7) teacher leaders (leaders), (8) 
change agents (innovators) , and giver of motivation (motivator). 

Knowledge management is a systematic approach to managing intellectual assets and other information of 
teachers so as to provide a competitive advantage for organizations with indicators (1) personal knowledge, (2) job 
procedures, and (3) technology. 

Organizational commitment is a strong desire to remain the teachers as a member of a particular school 
organization, the desire to strive in accordance with the wishes of the school organization and certain beliefs as well 
as acceptance of organizational values and goals that reflect the three components of commitment with dimensions 
(1) affective commitment, (2) continuance commitment, and (3) normative commitment. 

Transformational leadership is one of the important factors for the success of an organization. Without school 
head's leadership, the existence of an school organization is difficult to survive, therefore transformational leadership 
of school head is described in four indicators, namely (1) Idealized influence, (2) Inspirational motivation, (3) 
Intellectual simulation, and (4) Individualized consideration. 

This research instrument used a questionnaire and a Likert Scale approach consisting of five choice options: 
strongly agree, agree, undecided, disagree, and strongly disagree. 

Participants 

The participants of this study were all teachers in the Buddhist senior high school in the DKI Jakarta Province; 
the total population was 248 teachers. The sampling was 151 teachers done by using the Slovin formula. All 
participants are homogeneous. 

Data Collection Techniques  

To obtain data in this study, a questionnaire was used for two variables, namely Knowledge Management (X1), 
Organizational commitment (X2), Transformational leadership (X3), and Performance (Y). All questionnaires were 
filled out by teachers from Buddhist Senior High Schools throughout DKI Jakarta. All instruments in this study have 
passed the testing process and were analyzed through validity tests, and the test results show that all instruments 
have high-reliability effects. Therefore, it can be concluded that all instruments can be used in this study to collect 
data. 

Data Analysis Techniques  

The data analysis techniques used in this study are descriptive statistical techniques and parametric inferential 
statistics and use SPSS 26. Through descriptive statistics, it will be seen, among others, data in the form of frequency 
distribution tables and histograms, while parametric inferential statistics will be seen, including standard deviations 
and its variance, as well as explain the distribution of the data in the histogram frequency distribution table. Before 
testing the requirements of the analysis, testing the hypothesis, first tested for normality using the Lilifors technique. 
Then performed regression analysis, regression significance test, and regression linearity test. Data analysis for 
hypothesis testing will be carried out using path analysis techniques, namely the established techniques to explain 
the influence between research variables. 

Results  

Normality Test of Estimated Error Data (Y over X1, X2, X3) 

 
Table 3. Summary of Estimated Error Normality Test Results 

No Estimated Error Lcount Ltable Conclusion 

1 Y atas X1 0,0528 0,062 Normal 

2 Y atas X2 0,0579 0,068 Normal 

3 Y atas X3 0,0527 0,064 Normal 
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Significance Test and Regression Linearity 

 
Table 4. Summary of Significance Test Results and Regression Linearity 

Variable Equality 

Linearity test 

Conclusion 
Fcount 

Ftable 

α = 0,05 

Y towards X1 Ŷ = 84,123 + 0,360X1 
67,112 
0,870 

3,885 
1,377 

Significant and linear 

Y towards X2 Ŷ = 83,880 + 0,372X2 
58,443 
0,878 

0,887 
1,383 

Significant and linear 

Y towards X3 Ŷ = 64,350 + 0,516X3 
165,022 
0,937 

3,885 
1,381 

Significant and linear 

 
From the calculation of significance and regression linearity results, it can be seen that the Fcount of 165,022 the 

value is greater than the Ftable of 3.885, if the significance level of = 0.05 is taken. Thus, it can be concluded that the 
regression equation for creativity on organizational commitment is very significant. From the regression linearity test, 
Ftable 0.937 is obtained, and this value is smaller than Fcount with a value of 1.381 with a significance level of = 0.05. So, 
it can be concluded that the regression equation for creativity on organizational commitment is significant. 

Classical Assumption Test 

Test the significance and linearity of the knowledge management multiple regression equation on performance 
through transformational leadership 

 
Table 5. ANOVA for Significance and Linearity Test of Regression Equation 

Source of 
Varians 

dk Number of Squares Average Sum of Squares Fcount 
Ftable 

0,05 0,01 

Total 219 3461175,000     

Regression (a) 1 68852,211     
Regression (b/a) 1 6561,637 9659,793 

102,952 3,885 6,753 
Remainds 217 611264,639 93,828 

 
From the results of the calculation of the significance and linearity of the regression, it can be seen that the 

Fcount of 102,952, the value is greater than the Ftable of 3.885. if taken the real level = 0.05. Thus, it can be concluded 
that the regression equation for creativity on transformational leadership is very significant. So the regression 
equation is as follows: Transformational leadership on performance through organizational commitment. 

Significance Test and Linearity Equation Multiple Regression Satisfaction of Organizational Commitment to 
Performance Through Transformational Leadership 

 

Table 6. ANOVA for Significance Test and Linearity of Multiple Regression Equations 

Source of 
Varians 

dk Number of Squares Average Sum of Squares Fcount 
Ftable 

0,05 0,01 

Total 219 3461175,000     

Regression (a) 1 68852,211     
Regression (b/a) 1 10623,466 8971,747 

89,539 3,885 6,753 
Remainds 217 50641,173 100,199 

 
From the results of the calculation of the significance and linearity of the regression, it can be seen that the 

Fcount of 89,539, the value is greater than the Ftable of 3.885. if taken the real level = 0.05. Thus, it can be concluded that 
the regression equation for creativity on transformational leadership is very significant. Thus the regression equation 
for organizational commitment on performance through transformational leadership. 

Test the significance and linearity of the multiple regression equation of knowledge management on 
performance through organizational commitment 

 
Table 7. ANOVA for Significance Test and Linearity of Multiple Regression Equation 

Source of 
Varians 

dk Number of Squares Average Sum of Squares Fcount 
Ftable 

0,05 0,01 

Total 219 3539741,000     

Regresi (a) 1 61636,886     
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Regresi (b/a) 1 5726,150 6655,961 
54,718 3,885 6,753 

Sisa 217 55910,736 121,642 

 
From the results of the calculation of the significance and linearity of the regression, it can be seen Fhitung of 

54,718 this value is greater than Ftabel  of 3,885. if taken at the real level α = 0,05. Thus it can be concluded that the 
creativity regression equation for transformational leadership is very significant. So for the transformational 
leadership regression equation on creativity through organizational commitment. 

Model Testing 

Structural Path Coefficient 1 

 

Table 8. Path Coefficient and Path Significance Test Structure I 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 90,364 7,641  11,825 ,000 

Knowledge Management ,275 ,058 ,305 4,714 ,000 

Dependent Variable: Transformational Leadership 

 

Structural Path Coefficient II 

 
Table 9. Coefficient and Path Significance Test for Structure II 

Model 
Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 52,898 9,028  5,859 ,000 

Knowledge Management ,222 ,056 ,247 3,943 ,000 

Organizational Commitment ,340 ,063 ,341 5,436 ,000 

Dependent Variable: Transformational Leadership 
 

Structural Path Coefficient III 

 
Table 10. Path Coefficient and Path Significance Test structure III 

Coefficientsa 

Model 

Unstandardized Coefficients Standardized Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 38,499 6,320  6,180 ,000 

Knowledge Management ,181 ,047 ,264 5,086 ,000 

Organizational Commitment ,142 ,053 ,168 3,266 ,001 

Transformational Leadership ,484 ,054 ,488 8,789 ,000 

Dependent Variable: Performance 

Discussion  

After performing calculations with the help of SPSS 26 and statistical analysis, it shows a direct influence of 
knowledge management on performance. The calculation results using path analysis and obtained tcount 8.789 with a 
significance value of 0.000. This is a solid reason to accept Hl and reject H0, because the value of tcount > ttable is (8.789 
> 1.652). So it can be concluded that knowledge management directly and significantly influences performance. For 
standardized coefficients, Beta value is 0.488 or 48.80%. This means that performance is influenced by knowledge 
management by 48.80%, and the remaining 51.20 is influenced by other variables not examined in this study. These 
calculations follow previous research, which states that knowledge management has an essential effect on individuals 
and organizations (Shonubi & Akintaro, 2016). At the individual level, knowledge management is positively related to 
performance (Williams & Seaman, 2016). The same thing is expressed in the research results, which state that 
knowledge management can provide understanding and insight into performance development so that it can 
contribute in the form of suggestions, ideas, and new solutions to improve the organization (Lee Cooke & Saini, 2012).  

Furthermore, performance is influenced by organizational commitment with its three dimensions. After 
performing calculations with the help of SPSS 26 and statistical analysis, it shows a direct effect of organizational 
commitment on performance. The calculation results using path analysis and obtained tcount 3,266 with a significance 
value of 0.001. This is a solid reason to accept Hl and reject H0, because the value of tcount > ttable is (3.266 > 1.652). So 
it can be concluded that organizational commitment directly and significantly affects performance. For standardized 
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coefficients, Beta value is 0.168 or 16.80%. This means that a organizational commitment of 16.80% influences 
performance and the remaining 83.20 is influenced by other variables not examined in this study. These calculations 
follow previous research, which states that organizational commitment has an essential effect on individuals and 
organizations (Uygur, 2009). Organizational commitment is positively related to performance (Noraazian & Khalip, 
2016). Previous research also revealed that the results of his study stated that organizational commitment could 
strengthen the existence of leaders and employees in various positions that are more solid and able to survive in the 
organization to improve performance. (Burmansah et al., 2019). Organizational commitment can enhance the 
performance of both leaders and employees normatively, effectively, and continuously (Bharathi et al., 2011).    

Transformational leadership also has a significant influence on performance. The calculation results using path 
analysis and obtained tcount 5.086 with a significance value of 0.000. This is a strong reason to accept Hl and reject that 
H0, because the value of tcount > ttable is (5.086 > 1.652). So it can be concluded that transformational leadership has a 
direct and significant influence on performance. For standardized coefficients Beta value is 0.264 or 26.60%. This 
means that performance is influenced by transformational leadership by 26.60%, and the remaining 73.40 is 
influenced by other variables not examined in this study. Transformational leadership is how a leader leads with 
specific characteristics through example and the ability to direct and control by instance and example (Karyana & 
Aryani, 2021). Furthermore, based on the research results, knowledge management, organizational commitment, and 
transformational leadership influence the school head's performance. The result of the research was in the same 
direction as previous research. It shows that the school head, which has some factors like knowledge management, 
will help bring good governance. 

Conclusion  

Based on the analysis and discussion described in the previous chapter, this study concludes that knowledge 
management, organizational commitment, and transformational leadership have a direct and positive effect on 
performance. This study also provides an overview of how the ability in management and knowledge becomes a unity 
in developing individuals and organizations through a leader who has knowledge management. Knowledge 
management can direct individuals and organizations to be more confident in one organizational unit in achieving 
goals. A principal can provide appropriate examples and insights to subordinates and students through 
transformational leadership. The limitation of this research is that it is only carried out using a survey method in a 
quantitative approach. It will provide a concrete picture if it is continued with qualitative research using the case 
study method. This research can be used as a starting point for understanding the development and improvement of 
principals' performance through influencing factors, especially knowledge management, organizational commitment, 
and transformational leadership. 
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